June 23, 2009

Lagois Drafting and Construction
5621 Prince of Wales

North Gower, ON

KOA 2T0

Dear Herb:

I just wanted to let you know how pleased we are with our new family room. We knew
early on that we had made the right decision in choosing your company. You showed the
creative vision needed to blend a new structure with our century-old farmhouse, You also
had an eye for detail, providing us with the most detailed estimate of all the companies
we approached.

Sophie Drouin worked with us to craft our ideas into workable plans and it was a pleasure
10 deal with her. Your tradespeople were professional, reliable and maintained a clean
worksite throughout the entire construction process.

Lastly, I can’t say enough about Chad Kean. He was friendly yet profeséional and
provided us with the information we needed to make decisions. He answered our

questions, gave us sound advice and really took care of us during the project. He is a
tremendous asset to your organization.

Thanks once again,



